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United Nations (UN) 
Volunteer Altaf Hus-
sain captured the 
resourcefulness of 
children in Tangwani 
takula in Kashmore dis-
trict in northern Sindh 
in this photograph 
on 27 September. 
The youngsters use 
carefully tied string to 
help them keep their 
balance as they cross a 
bridge, fashioned from 
a log, over a flooded 
area of their commu-
nity. Flip through the 
newsletter pages to 
find out how the UN 
Volunteers are assist-
ing in flood response 
efforts in Pakistan.
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3 August: Islamabad-based volunteer Alanna Jorde circulates the second edition 
of the UNV “Support of the UNDP’s Flood Response in Pakistan” newsletter.
7-9 August: Prior to the monsoon season, in consultation with the Provincial 
Disaster Management Authority (PDMA) Sindh and the district government, 
Sukkur team identifies vulnerable communities and visits Kashmore district 
to organize volunteer committees, while providing awareness sessions 
about disaster risk reduction (DRR) and livelihood. See photos on page 28.
23-31 August: Hyderabad and Karachi teams supports the district and the 
PDMA Sindh in responding to the drought in Tharpakar. Livelihoods/Enter-
preneurship officer Islamuddin Rahimoon travels to the drought-affected 
district to provide assistance. See story and maps on pages 18-20.
30-31 August: Islamabad team members James Gasson and Alanna as well as 
the Data Collection Officers from Hyderabad, Larkana and Sukkur travel to Ka-
rachi for a data collection workshop. It aims to build capacity within the teams 
and increase awareness of good data collection practices.  Meanwhile, Alanna 
briefs new Field Communications Officer Meena Ahmed about the project 
and the project’s communications strategy. Read Meena’s profile on page 17.
5-10 September: All the field teams support the PDMA, district officials and 
local and international organizations with DRR activities related to the mon-
soon rains, and also coordinate  several emergency meetings following heavy 
rainfalls  in early September. The teams  work until late into the night with 
PDMA and district officials at emergency control  rooms disseminating mon-
soon updates and facilitation of activities such as cluster meetings to support 
life-saving humanitarian assistance for local flood-affected community. Read 
more about the flood and how our team responded on pages 3-14.
8 September: Production begins of a UNV docudrama on floods aware-
ness. The film will be broadcast on TV in Sindh starting late in October. See 
story and photos of the docudrama shoot and screening on pages 26-27.
10 September: Sukkur team attends an emergency meeting convened by 
District Commissioner (DC) for Sukkur, who briefs district and provincial 
officials and representatives from humanitarian agencies about the impact 
of heavy monsoon rains.  District authorities also discuss contingency plans 

and tour older neighbourhoods in the city to see first-hand the damage that 
had been done to infrastructure. Islamabad-based volunteer James travels 
to Sukkur to organize a data collection workshop and confer with field team 
members about the development of a data collection template.
11 September: Karachi-based volunteer Murtaza Ahmed Siddiqi accompa-
nies the Director of Operations of PDMA Sindh to the scene of a garment 
factory fire in west Karachi’s Baldia town. See story and photos on pages 
15-16.
12 September: UNDP Tokyo releases the newsletter featuring the story 
of the UNV Project produced by Islamabad-based volunteer Tomohiro Ya-
manaka. Read it at: http://www.undp.or.jp/newsletter/index.php?id=136.
18 September onwards: Following a request from the PDMA Sindh head-
quarters in Karachi, team members commence special assignments in the 
districts of Jacobabad and Kashmore, flood-hit areas of northern Sindh, 
to support with the district and PDMA emergency response efforts. The 
special assignment is subsequently extended to mid-October. Read more 
about each team’s special assignment and see photos of their activities 
and the beneficiaries of their efforts on pages 6-14.
20 September: Volunteers, reassigned to flood-affected Kashmore, attend 
an emergency meeting, called by Deputy District Officer Social Welfare to 
shore up support for those most affected by the flood in the district. Read 
more about the meeting on page 9.
24 September: Islamabad-based volunteers Alanna and James participate in the 
Social Good Summit hosted by UNDP Pakistan on the theme, “Climate Change, 
Role of New Media and Technology.” James presents a demonstration on a Web 
Map Hub he is developing. See a photo of his presentation on page 21.
30 September: Islamabad-based volunteer James finalizes a business case 
and gets an approval from the UNDP’s senior management to implement a 
Web Map Hub, a Cloud-based GIS technology, to consolidate mapping in-
formation and facilitate a GIS-based decision support system for both UNDP 
and its counterparts. The Hub will be unveiled in November. Read more 
about the project and examples of GIS maps it will yield on pages 22-25.

UNV “Support of the 
UNDP’s Flood Re-
sponse in Pakistan” 
is funded by the Gov-
ernment of Japan.
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UNVPAK flood response

Flood emergency declared
By Alanna Jorde, Communications Officer                                                     
& Meena Ahmed, Field Communications Officer

Total monsoon rainfall levels were below normal this year in Pakistan 
until the third week of August when a rapid spike in precipitation 
resulted in torrential downpours that initially affected some northern 
areas of the country, including Khyber Pakhtunkhwa, Gilgit Baltistan and 
Azad Jammu and Kashmir.

A subsequent monsoon deluge over the southern parts of the country 
that began the first week of September and peaked from 9 to 10 Sep-
tember inundated portions of Punjab, Sindh and Balochistan. The Sindh 
provincial government responded by declaring an emergency in the af-
fected areas, which had an immediate impact on the UN Volunteers pro-
gramme’s “Support of the UNDP’s Flood Response in Pakistan” project. 

The Provincial Disaster Management Authority (PDMA) Sindh headquar-
ters in Karachi recommended that members of the project team be reas-
signed from their bases in Larkana and Sukkur district to two of the hard-
est hit areas of northern Sindh — Kashmore and Jacobabad — to assist in 
coordination, data collection and other tasks assigned by the PDMA and 
District Disaster Management Authority during the emergency response. 

Members of the UNV team commenced their special assignments in the 
flood-affected districts of northern Sindh on 18 September as a result of 
a request from the PDMA Director of Operations. They have been based 
at emergency control rooms located in district administration offices 
acting as a focal point and liaising between Government counterparts 

and the humanitarian community. Their assignment subsequently was 
extended to mid-October. (Flip through the pages to see photos and a 
summary of the team’s activities). 

Sindh has been the worst hit province with floods affecting estimated 
3.2 million people, injuring 2,421 and claiming the lives of 258 people 
and 1,826 heads of cattle. At least 161,225 homes had been partially 
damaged and 260,933 homes destroyed in Sindh as of 8 October, forc-
ing 264,691 people to flee to relief camps according to figures released 
8 October by the National Disaster Management Authority (NDMA). 

In total, nearly 2,884 people had been injured and 451 killed as a result of 
the floods in Pakistan as of 8 October, according to NDMA data. The floods 
had affected  just over 5 million people in 14,270 villages in Pakistan with 
nearly 269,755 people fleeing to 478 relief camps, according to official 
sources. Flood-affectees in Sindh received 153,745 food packs, 35,550 tents 
and 29 dewatering pump via PDMA focal persons, the NDMA reported.

Meanwhile, humanitarian partners continue to provide assistance to 
people affected by the 2012 monsoon floods in the worst hit areas.
Humanitarian partners have identified food distribution and the provi-
sion of essential medicines, shelter support, safe drinking water and 
sanitation services as the key areas in which further support is urgently 
required, according to a situation report released 3 October by the UN 
Office for the Coordination of Humanitarian Affairs (OCHA) Pakistan. 

The OCHA report noted that Government officials were reviewing the 
results of a Multi-sector Initial Rapid Assessment conducted from 16 to 
23 September in five priority districts in Sindh, Balochistan and Punjab.  
Preliminary findings identified food, emergency shelter, health and wa-
ter, sanitation and hygiene services as the priority needs of the affected 
population.

“
The Provincial 
Disaster Management 
Authority Sindh 
headquarters 
requested that 
members of the UNV 
Support of the UNDP’s 
Flood Response in 
Pakistan” project 
team be reassigned to 
flood-affected areas 
of northern Sindh.

”
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Jacobabad/Kashmore/Sukkur

A request for assistance 
to support the emer-
gency flood response in 
northern Sindh resulted 
in the shifting of sev-
eral members of the UN 
Volunteers programme 
“Support of the UNDP’s 
Flood Response in 
Pakistan” team. Ahsan 
Ali Shah and Mansoor 
Ahmed, Livelihood/En-
trepreneurship Officers 
for Larkana and Sukkur, 
respectively, were reas-
signed to Jacobabad. 
Altaf Hussain and Rab 
Nawaz Channa, Survey/
Data Collection Officers 
for Larkana and Sukkur 
respectively relocated 
to Kashmore district and 
Shujaat Raza Soomro, 
Disaster Risk Reduction 
(DRR) Advocacy Officer 
from Larkana shifted to 
Sukkur to work along-
side Hifzullah Kaka, who 
was recruited in Sep-
tember as DRR Advocacy 
Officer for Sukkur
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The data, released 
by the National 
Disaster Manage-
ment Authority on 8 
October, quantifies 
the damage in Sindh 
province.

Source: NDMA

DAMAGES - SINDH

District Deaths Injured
Persons
Affected

House Damaged

Villages
Affected

Crop
Affected
(Acres)

Cattle Head
Perished

Relief
Camps

Persons
in

Relief
CampsPartially Fully

Ghotki 26 147 342,300 11,245 38,955 3,268 41,603 54 0 0
Jacobabad 41 45 939,500 0 144,558 211 64,280 1,672 215 150,995
Kashmore 54 1862 861,857 66,596 50,014 3,071 50,558 31 190 104,333
Khairpur 8 9 499,000 15,130 4,570 1,448 17,943 32 14 1,000
Shikarpur 52 259 251,279 21,550 14,372 1,795 27,500 19 4 650
Sukkur 17 45 0 11,908 325 0 12,697 18 5 3,577
Sh.
Benazirabad 10 1 0 0 0 0 6,482 NR 0 0
N.Feroze 1 0 0 0 0 0 0 NR 0 0
Kamber
Shahdadkot 14 31 243,249 27,508 7,376 1,747 11,330 NR 0 0
Larkana 4 11 40000 5,195 100 203 0 0 8 4,030
Sanghar 6 2 3,768 1,202 408 39 6,108 NR 2 106
T. allahyar 1 0 0 0 30 0 0 NR 0 0
T.M.Khan 1 1 0 0 0 0 207 NR 0 0 
Mirpurkhas 1 2 0 0 0 0 550 NR 0 0
Thatta 3 2 0 0 0 0 0 NR 0 0
Hyderabad 7 0 0 0 0 0 0 NR 0 0
Badin 2 2 0 0 0 0 2,742 NR 0 0
Matiari 3 2 2,590 560 225 130 1,983 NR 0 0
Umerkot 6 0 1,200 331 0 93 1,262 NR 0 0
Dadu 1 0 0 0 0 0 214 NR 0 0
Total 258 2,421 3,184,743 161,225 260,933 12,005 245,459 1,826 438 264,691

Source:- Figures are based on the confirmation / reports provided by District Authorities through respective PDMAs / PDMA's 
Website
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Jacobabad still under water
The 2012 monsoon season has been particularly devastating for the 
district of Jacobabad. Floods destroyed 144,558 homes and displaced 
just over 150,000 people, forcing many to take temporary shelter in 
makeshift tent communities along the district’s roadways.

Breaches in canals have compounded the problem, creating a water bar-
rier between the city of Jacobabad city and nearby communities. Satellite 
imagery captured on 28 September and released by the UN Institute for 
Training and Research Operational Satellite Applications Programme on 
2 October suggested that flood waters continued to surround the city of 
Jacobabad, particularly to the north where both a major vehicular artery 
and railway line were cut off by flood waters. Large swathes of agricultural 
land remained under water, particularly to the north and west of the city. 
Neighbourhoods on the outskirts of Jacobabad also were inundated.

Additional Deputy Commissioner (ADC) Shahid Abdul Salam met the 
two-member team of UN Volunteers — Ahsan Ali Shah and Mansoor 
Ahmed Chachar, shortly after they were reassigned to brief them about 
the emergency in the district and the monsoon flood response agenda. 
Later, the team was introduced to the Jacobabad Deputy Commissioner 
(DC), who noted the urgent need to provide ration packs to flood af-
fectees. The volunteers facilitated a request from the Provincial Disaster 
Management Authority (PDMA) Sindh seeking provisions from the World 
Food Programme (WFP). The WFP, with its humanitarian partner, Save the 
Children, responded swiftly, distributing food to 600 families.

The UN volunteers also visited relief camps that have been established for 
the flood affectees and they made a point to quickly apprise the authori-
ties of what they observed during their field trips, which resulted in the 

provision of additional assistance to people displaced by the floods.
Making a commitment to help the affected community as much as they 
possibly could, the volunteers reported details of what they learned on 
the ground to the Deputy Director of Sukkur, the PDMA and the Islam-
abad-based UNV team based at UNDP Pakistan. The team participated in 
and represented the UNV and PDMA at all district meetings. They coordi-
nated closely with all of the major stakeholders, collected and compiled 
reports that they forwarded to the DC and ADC1 for endorsement. The 
team also conducted health and hygiene sessions for flood affectees.

—text by Ahsan Ali Shah & Mansoor Ahmed Chachar

As of 8 October, the 
2012 floods had killed 
41 people in Jacobabad 
district, injured 45 peo-
ple, affected 939,500 
people in 211 villages, 
destroyed 144,588 
homes, damaged 64,280 
acres of crops, killed 
1,672 head of cattle; 
150,995 people were liv-
ing in 215 relief camps 
that had been estab-
lished in the district.

Source: NDMA

Ahsan Ali Shah, left, and Mansoor Ahmed Chachar, far right, as-
sess the needs of displaced flood affectees in Jacobabad.

UNVPAK flood response
Please send newsletter submissions to:

meena.ahmed@unv.org.pk
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Floods in parts of Jacobabad, top photo, have im-
mersed some villages, forcing displaced residents 
by floods in the district, right, to use resourceful 
means of transportation to flee to higher ground 
with all of the possessions they could save. Many 
seek refuge in tent communities established along 
roadways, above photo.
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Ahsan Ali Shah and and Mansoor 
Ahmed Chachar carry out hygiene train-
ing, above photos, at a makeshift camp 
set up along the Jamali Bypass by peo-
ple displaced by the flood in Jacobabad 
district. A helicopter air drops provisions 
of food from the PDMA and district 
administration, right, as the two UN 
Volunteers confer with a flood affectee, 
after arriving by boat, inset photo.
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Rains injure 1,862 in Kashmore
Severe monsoon conditions in the northern Sindh district of Kashmore 
also necessitated the rapid deployment of a team of UN Volunteers. 
With 1,862 flood-related injuries as of 8 October, Kashmore has suffered 
more casualties than any other district in the country, according to data 
from the National Disaster Management Authority (NDMA).

The Additional Deputy Commissioner - 1 (ADC-1), Javaid Sibghattullah Mahar, 
briefed the two-person UNV project team of Altaf Hussain and Rab Nawaz 
Channa on behalf of the district commissioner shortly after they arrived in 
Kandhkot city. The ADC-I assigned the UN Volunteers the priority tasks of 
collecting and compiling data. Moreover, the team also was responsible for 
coordinating with all the humanitarian agencies, particularly with respect to 
the dissemination of non-food Items, among other rescue and relief efforts. 

As per the ADC-1’s instructions, a meeting was called with the Deputy 
District Officer, Social Welfare, Sanaullah Khoso, who invited represen-
tatives from humanitarian agencies that were working on monsoon 
response activities in the district in the spirit of cooperation and collabo-
ration with the aim of maximizing the impact of the humanitarian effort 
in all of the district’s 38 Union Councils.

The district government also sought support from a variety of govern-
ment, UN and international agencies as well as humanitarian partners 
to distribute aid to address urgent needs such as food, shelter, health 
and water, hygiene and sanitation. The district government distributed 
to affectees clean drinking water, cooked food, ration bags, tents, along 
with the provision of medical facilities. The UNV project team in Kash-
more worked closely with the Social Welfare Department of Sindh in an 
effort to support district authorities.

The UN Volunteers visited internally displaced persons camps, which 
were established by the district authorities in school buildings. They met 
with flood affectees, listened to their concerns and reported back their 
findings to the district authorities. They also visited taluka Tangwani, 
one of the district’s hardest hit communities, where villagers were 
struggling to cope without a great deal of assistance. The UNV team 
collected data required to address the concerns of the  affectees and 
quickly passed it on to the ADC. 

—text by Altaf Hussain & Rab Nawaz Channa

Rab Nawaz Channa, far right, chats with villagers in takula Tang-
wani in this photo captured by his teammate, Altaf Hussain.

As of 8 October, the 
2012 floods had injured 
more people in Kash-
more than any other 
district in Pakistan. 
Besides injuring 1,862 
people, the floods had 
claimed 54 lives, af-
fected 861,857 people 
3,071 in villages, de-
stroyed 50,014 homes, 
damaged 66,596 homes, 
damaged 50,558 acres 
of farmland, killed 31 
head of cattle; 104,333 
people were living in 
190 relief camps that 
had been established in 
the district.

Source: NDMA

UNVPAK flood response
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Inner tubes and donkey carts, top 
photos (above and centre), are a 
popular mode of transport and mov-
ing property for people displaced by 
flood in Kashmore district. In spite of 
the flooding, residents of Kandhkot 
city, top photos (second from left and 
far right) and photo at right are going 
about their daily business — making 
repairs to community infrastructure, 
fishing for food and caring for their 
children. These scenes from the flood 
were captured by UN Volunteer Altaf 
Hussain, who has been on special 
assignment since 19 September 
assisting with the flood response in 
Kashmore.
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On behalf of the district, Rab Nawaz 
Channa briefs a delegation from UNICEF 
Pakistan about the situation in Kashmore 
district, left, including Deputy Representa-
tive Karen Allen, in green in photo below, 
on 6 October. On 9 October, he accom-
panies  Luc Chauvin, UNCIEF’s Regional 
Emergency Adviser for Asia, on a tour of 
the damage, right photo.

UNVPAK flood response
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Sukkur is coordination hub
UN Volunteers in Sukkur were assigned the duties of coordinating the 
activities of the UNV teams in northern Sindh and liaising with district 
administrators, UN agencies, nongovernmental organizations (NGOs) 
and the greater humanitarian community.

The UN Office for the Coordination of Humanitarian Affairs (OCHA) 
has established a humanitarian coordination centre in Sukkur for 2012 
monsoon-related operations in Sindh province, which has made the city 
an important hub of flood response activity for the humanitarian com-
munity particularly with respect to planning and coordination.

Disaster Risk Reduction (DRR) Advocacy Officer Shujaat Raza Soomro 
was reassigned from Larkana district to support the UNV project’s sup-
port of the flood response along with Hifzullah Kaka, who began his post 
as DRR Advocacy Officer for Sukkur in September. 

Since the team has been serving as a focal point both for the Provincial 
Disaster Management Authority (PDMA) Sindh and the UN Volunteers on 
special assignment in Jacobabad and Kashmore, it has provided support 
on logistical issues and dispensed regular updates on flood response 
activities to the UNV project teams based in Karachi and Islamabad. 

The Sukkur team met with the Director of Operations for PDMA Sindh, 
who visited Sukkur during the last week of September. As per his 
instructions, the team created a “3Ws” (who, what, when) matrix sheet 
that was circulated to the UN Volunteers in Kashmore and Jacobabad. 

The team also coordinated with UNOCHA and One UN Disaster Risk 
Management (DRM) District DRM Coordinators for Jacobabad, Kash-

more, Ghotki, Qamber and Shahdadkot regarding the floods and the 
ongoing response on behalf of the PDMA Sindh regional office. 

The duo has represented the PDMA at all cluster meetings, which have 
aimed to identify both the capacity of local nongovernmental organiza-
tions to respond to the flood relief effort and available resources. They 
met with the International Rescue Committee’s Livelihood Manager at the 
PDMA Sindh’s office in Sukkur to share information related to the mon-
soon and confer on possible livelihood and income generation activities. 

—text by Hifzullah Kaka & Shujaat Raza Soomro

Shujaat Raza Soomro, above in gray shirt and 
right, sits in on monsoon coordination meetings.

UNOCHA has established 
a humanitarian coordi-
nation centre in Sukkur 
for Sindh operations. The 
city has hosted several 
Inter-Cluster Coordina-
tion Meetings to coordi-
nate localized humani-
tarian responses.

Source: OCHA’s Pakistan: 
Monsoon 2012  Situation 

Report No. 2
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Many people who are 
displaced by disaster are 
so preoccupied taking 
care of basic needs such 
as food and shelter that 
generating an income 
is furthest from their 
minds. But during their 
special assignment in 
Jacobabad UN Volun-
teer Livelihoods/Entre-
preneurship Officers 
Ahsan Ali Shah, far left, 
and Mansoor Chachar 
Ahmed met a woman 
who was able to do just 
that by sewing quilts at 
a make-shift relief camp 
that had been set up on 
the side of a road. “She 
was a source of inspi-
ration so we encour-
aged her and provided 
suggestions on how she 
might earn money using 
her quilting skills. We 
urged others who had 
been displaced by floods 
and were living in the 
same tent community to 
follow her lead and con-
sider ways they could 
earn money.”
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Lessons from the floods
By Ahsan Ali Shah, Livelihood/Entrepreneurship Officer

In response to urban flooding caused by heavy monsoon rains early in 
September, in Larkana, the Deputy Commissioner (DC) of the district 
called an urgent high-structured meeting in which specific tasks were 
assigned to most effectively cater to the impact of the monsoon rains.
The DC Larkana appointed me person-in-charge of monsoon operations 
and I was stationed at the camp office at DC House Larkana. Our first prior-
ity was to reduce the risk of injury and water-borne illness among vulner-
able populations by draining stagnant water and in response we developed 
and executed a successful plan to remove water from critical areas. 

After completing tasks assigned by the DC Larkana, the Provincial Disaster 
Management Authority (PDMA) Sindh headquarters in Karachi requested to 
reassign my colleague, Mansoor Ahmed Chachar, the Livelihood/Entrepre-
neurship Officer from Sukkur, and I to the district of Jacobabad. Jacobabad 
has been one of Pakistan’s worst-hit districts this monsoon season as thou-
sands of people have been marooned and displaced by heavy rains. A variety 
of stakeholders and humanitarian partners are responding to the urgent 
needs of those affected by carrying out relief activities via air and ground.

On arrival for our special assignment, we had an introductory meet-
ing with the Assistant Deputy Commissioner-1 at which time we were 
instructed to meet with the district’s Brigade Commander and Deputy 
Commissioner. Among other pressing concerns, they informed us there 
was a dire need to convey daily updates of the ongoing emergency from 

the district to the PDMA Sindh and we were assigned this important 
task of bridging communication between the two.

Thus far, 215 relief camps and 54 health facilities have been established in 
response to the flooding. The UNV team here has raised awareness about 
the high risks associated with water-borne diseases at health and hygiene 
training sessions conducted with local communities. Since the number of 
internally displaced people is huge compared to available food stocks in 
the district, the World Food Programme has been asked to provide food in 
four of the district’s Union Councils. Local nongovernmental organizations 
also have been distributing food and essential non-food items. To avoid 
duplication in reporting the facts related to the ongoing response to the 
floods, our UNV team has made a point of working in close coordination 
with all those involved in the relief effort. We have been in regular contact 
with PDMA officials and sharing data as we receive it.

I’ve learned some important lessons responding to the emergency, 
including the need to: 
•Improve early flood preparedness and awareness about disaster risk re-
duction (DRR) so that communities are better able to cope in an emergency.
 •Incorporate DRR measures and carefully consider the location for all 
new home construction. Many of the houses built following the 2010 
floods collapsed during this year’s flood, which suggests DRR measures 
were not considered in the design of the homes.
•Repair drainage systems, especially in urban areas, to prevent the un-
necessary pooling of water.
•Stockpile food and safe drinking water in preparation for emergencies.
•Explore alternatives to makeshift tent communities along roadways 
since the environment is particularly hazardous for children.

“
An important lesson 
I have learned 
responding to the 
emergency is the need 
to scale up efforts to 
improve early flood 
preparedness and 
awareness about 
disaster risk reduction 
so that communities 
are better able to 
cope.

”
Ahsan Ali Shah, Livelihood/

Entrepreneurship Officer

Jacobabad

UNVPAK flood response
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Fire destroys factory
After flames consumed a garment factory in Karachi’s Baldia town on 11 
September, Field Team Leader Murtaza Ahmed Siddiqi accompanied the 
Director of Operations for Provincial Disaster Management Authority 
(PDMA) Sindh on a tour of the fire-ravaged three-storey building.

More than 500 people were believed inside when the factory erupted 
into flames, possibly due to an electrical short circuit, and as many as 
258 people perished in the blaze, which was one of the worst industrial 
disasters in Pakistan’s history, according to media reports.

Once debriefed about the emergency by the head of administration of 
the West Karachi district, the PDMA Director of Operations, Akhlaque 
Qureshi, coordinated with police, the Urban Search and Rescue Team and 
district authorities to carry our the rescue efforts and he made certain of-
ficials had taken all measures to avoid further loss of life and/or property. 

Later, Murtaza also accompanied the PDMA Sindh Director of Opera-
tions on a visit to the Jinnah Post Graduate Medical Centre emergency 
ward to ensure that casualties were being treated. The factory fire 
was not the UN Volunteer’s first experience responding to disaster. He 
helped the PDMA Sindh coordinate its response to a tragic plane crash 
in April. Still, Murtaza says he had difficulty, at first, processing what he 
witnessed at the site of the inferno. 

“When Akhlaque saheb and I reached the site, people were reluctant to talk 

and restless”, he recalls. 
“I was advised to be 
careful not to intrude 
on the privacy of the 
survivors and to be 
sensitive to the fragile 
emotions of grieving 
loved ones”. 

He also observed 
how the eagerness of 
bystanders to provide 
assistance following a 
disaster is sometimes more of a hindrance for the authorities. “A large 
group of people did not understand how badly the fire had damaged the 
factory and they climbed onto the rooftop without realizing that it could 
collapse”, he points out. To prevent the threat of further casualties, 
police quickly escorted the bystanders off the building.

Murtaza says he learned some valuable lessons from the experience 
he shared with the PDMA Sindh Director of Operations such as how 
disasters are managed, which authorities are responsible for disaster 
response and how tasks are assigned. In fact, the Director of Opera-
tions assigned the UN Volunteer a task of his own following their tour 
of the disaster scene. He was asked to help draft a short summary of 
the PDMA Sindh’s response that was posted to the official website at: 
http://pdma.pk/BaldiaFactory/incident%20report.pdf. 

—text by Murtaza Ahmed Siddiqi

Karachi

A crowd assembles on the roof of the 
factory as firefighting crews work nearby.

“
A large group of 
people did not un-
derstand how badly 
the fire had damaged 
the factory and they 
climbed on the roof-
top without realizing 
that it could collapse.

”
Murtaza Ahmed Siddiqi, 
Field Team Leader



The fire at the garment 
factory in Karachi is 
believed to have broken 
out at approximately 
6:30 pm on 11 Septem-
ber while the evening 
shift of factory employ-
ees were working.
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The UN Volunteers 
programme “Support 
of the UNDP’s Flood 
Response in Pakistan” 
welcomed two new 
team members in 
August/September, 
Meena Ahmed, Field 
Communications Officer 
based at the Provincial 
Disaster Management 
Authority Sindh 
headquarters in Karachi 
and Hifzullah Kaka, 
Disaster Risk Reduction 
Advocacy Officer in 
Sukkur district.

Meena Ahmed, Field Communications Officer (Karachi)
Meena Ahmed is a passionate print journalist who for the past four years has immersed herself in the editorial department 
of The News International — a widely circulated and read English daily newspaper in Pakistan. Meena was trained and certi-
fied as a journalist from Asian College of Journalism in Chennai, India. She was selected to represent Pakistan at the “Sum-
mer Academy — Freedom and Responsibility in the Media”, organized by the German International Institute for Journalism 
in cooperation with its Indian partner, the Asian College of Journalism for young South Asian Association for Regional Coop-
eration journalists. She also completed a two-week certificate course in New Delhi, India entitled, “Covering India – where 
journalism meets environment”, which was organized by the Centre for Science and Environment. Most recently, she was 
the only journalist selected from Pakistan to attend a journalism training course entitled “Cross Media Management” that 
took place in Berlin, Germany in September 2012. 

Meena is a passionate freelancer and researcher, too. Her previous research work includes an in depth content analysis on local FM radio channels 
as well as a first-of-its-kind case study on cartoon journalism. A summary of the study was published in one of the world’s most prestigious journals 
of comic arts, the International Journal of Comic Arts. Besides being widely appreciated within Pakistan, the research effort was praised in the Indian 
press and Meena was invited to deliver a talk to Indian cartoonists in New Delhi hosted by the Kerala Cartoon Academy. Possessing the qualities of 
leadership, team spirit and optimism, Meena is an enthusiastic participant in seminars, conferences, workshops and training courses related to the 
media. Meena has always had a preference for the human interest beat and she enjoys writing about humanitarian issues, which is what motivated 
her to pursue an opportunity to volunteer with the United Nations.

Hifzullah Kaka, Disaster Risk Reduction Advocacy Officer (Sukkur)
Hifzullah Kaka completed post-graduate academic work in Mass Communications from the University of Sindh in Jamshoro. 
He previously worked for the Strengthening Participatory Organization (SPO), a non-profit organization that focuses on 
emerging issues such as democratic governance, social justice and peace and harmony in Pakistan. Hifzullah was monitoring 
and reporting officer for a UNICEF Water, Sanitation and Hygiene (WASH) project based in Matiari district of Sindh province. 
Prior to working for SPO, he was a hygiene promoter/WASH committee trainer for Action Against Hunger in Sindh province’s 
Thatta district. From 2009 to 2010, Hifzullah was Media coordinator for a private media company. He served as news editor 
and program in-charge of Current Affairs at Dharti Television and Awaz television networks.
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Drought spurs migration
By Alanna Jorde, UNV Communications Officer

While communities in northern Sindh struggle to cope with too much 
precipitation during the annual monsoon, residents of the desert district 
of Tharparkar in the southeastern corner of the province are coping with 
a critical shortage of water. 

The government of Sindh declared Tharparkar a drought-hit district in 
the middle of August.  A rule, first introduced by the British and still 
observed in Pakistan, requires the provincial government to declare an 
emergency if rain doesn’t fall by 15 August. Precipitation after that point 
in time is believed to be insufficient for the growing season to recover.

Following a request from the Provincial Disaster Management Authority 
(PDMA) Sindh headquarters in Karachi, the UNV field team in Hyderabad 
coordinated with PDMA Hyderabad and District Disaster Management 
Authority personnel to respond to the drought in Tharparkar.
Livelihoods/Entrepreneurship Officer, Islamuddin Rahimoon, visited 
some of the drought-affected areas and forwarded data he collected to 
Survey/Data Collection Officer Kashif Ali Shaikh. Kashif circulated the 
information to all relevant authorities while assisting PDMA Deputy 
Director for Hyderabad Nisar Hussain Channar.

Meanwhile, Mona Shah, Disaster Risk Reduction Advocacy Officer, 
helped coordinate the activities of the field team and provided regular 
updates on the team’s efforts to Wajid Shams, the One UN Disaster Risk 

Management Coordinator for Badin district and UNV Karachi team.
Tharparkar is prone to drought. Drought has been declared in the 
district at least 13 times since 1968, according to a Drought Analysis 
recently released by the Sindh Government’s Relief Department. 

Still, the district remains an overwhelmingly agrarian society. An esti-
mated 95 percent of the inhabitants grow crops and raise livestock to 
survive. Historically, water and food scarcity during drought prompts 
mass temporary migration out of the district as farmers and their fami-
lies flee in search of work and fodder for their livestock.

This year was no exception.  An AlertNet story posted to the humanitarian 
news site 1 October claimed that more than 600,000 people and tens of 
thousands of cattle have left Tharparkar district to escape drought condi-
tions so far this year. Migration tends to adversely affect the education 
sector and school enrolment rates drop sharply as residents of Thar-
parkar leave their homes. The overall health of people and their animals 
deteriorates during drought and without access to nutritious food, night 
blindness and anemia reach endemic levels among the elderly, children 
and pregnant and lactating women, the Drought Analysis found.

Vigilant monitoring, risk analysis, needs assessment before and after a 
drought and early warning systems are among the measures that would 
help improve the capacity of districts to manage droughts, the Drought 
Analysis concluded. In the meantime, following a very dry August, the 
monsoon produced some much-needed moisture for the people in 
the district in September. The Pakistan Meteorological Department 
described the area as “slightly wet” in a Drought Monitor released on 1 
October.

“
Drought has 
been declared in                     
Tharparkar district     
at least 13 times  
since 1968.

”
Drought Analysis, 
Relief Department, Sindh

Hyderabad/Karachi/Tharparkar
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In Tharparkar, the 
monsoon season 
usually begins the 
second week of 
June and continues 
until mid-September. 
The average annual 
rainfall in the entire 
district is between 
200 and 250 mm. A 
few rain spells during 
the monsoon season 
account for approxi-
mately 93 percent 
of the district’s total 
rainfall. If it does 
not rain during this 
period, a drought-
like situation arises, 
resulting in acute 
shortages of food, 
fodder and water.

Source: Ministry of Climate 
Change,  Islamabad
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While conditions 
were extremely dry 
in Tharparkar district 
in August, Drought 
Monitor imaging re-
leased 1 October by 
the Pakistan Metero-
logical Department 
indicated the desert 
area was “slightly 
wet” from 16-30 
September.

UNVINtheFIELD
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GIS Officer James Gas-
son presents a demon-
stration of the Web Map 
Hub he is developing at 
the Social Good Sum-
mit hosted by UNDP 
Pakistan on the theme, 
“Climate Change, Role of 
New Media and Technol-
ogy.” Communications 
Officer Alanna Jorde also 
was invited to partici-
pate at the event, held 
on 24 September at the 
Serena Hotel in Islam-
abad. The gathering was 
part of one of the largest 
and most global conver-
sations in history. Similar 
events took place in 
nearly 100 countries 
across the globe with 
innovative technol-
ogy experts, citizens, 
celebrities, and activists 
meeting with one shared 
goal — to unlock the 
potential of new media 
and technology to make 
the world a better place. 
Read more about the 
project’s GIS activities in 
a Q&A that follows.



UNVGIS

Islamabad

Q&A with James Gasson,   
Geographic Information Systems Officer, UNDP
What exactly is GIS?
It’s an acronym that stands for Geographic Information System.

And what is the Cloud?
The ‘Cloud’ is simply a term used when an organization outsources the 
storage of its software and data. Instead of using a server within the 
UNDP, the GIS software and data will be on ‘the Cloud’ (usually a large 
data warehouse, which is located somewhere far away).

Storing software and data somewhere else? That sounds a bit scary…
Actually, almost anyone who uses a computer to surf the Web is already 
using the Cloud without even knowing it. If you have a Gmail, Yahoo or 
Hotmail account then you are already using the Cloud because all your 
e-mails are stored on a distant data warehouse.

Let’s go back to the Web Map Hub… What is it?
The Cloud GIS that the UNV project is implementing will us with a plat-
form to develop a Web Map Hub. It’s the place where users will be able 
to access a wide selection of Web maps, which will provide them with 
immediate access to the information they need, presented in an easy-to-
understand way, helping them make informed decisions. 

What sort of information will be shown on Web maps?
The Web Map Hub will empower users to quickly find information about a 

range of topics such as: project Information (for example project status and 
locations); thematic areas showing interventions and hubs; political bound-
aries; population statistics and distribution; satellite imagery; flooded areas 
for 2010 and 2011; earthquake risk zones; cyclone/storm surge/tsunami risk 
zones; detailed terrain models of Pakistan; roads and evacuation routes; 
and, medical centres. (Please see the examples on the following pages)

That’s impressive! What other benefits will the Web Map Hub have?
The Web Map Hub will also provide an efficient communication and co-
ordination platform. Web maps can be posted to Facebook and Twitter, 
and users are also able to embed Web maps within their own Websites 
— helping to broadcast live information across the Internet to UN staff 
and beyond. Following a natural disaster, this will provide a superb 
vehicle for information dissemination because humanitarian workers will 
be able to easily and quickly access accurate information when it is ur-
gently required. This will improve communication of information, leading 
to improved cross-agency awareness. One of my goals in developing the 
Web Map Hub is to improve harmonization of the UN’s GIS activities.

Why do we need better cross-agency awareness?
In my brief experience working on GIS within the UN system, it is clear to 
me that duplication of work is endemic. Projects tend to work indepen-
dently of each other, unaware of exactly what GIS datasets exist, and 
what GIS work has already been done. As a result, I have come across at 
least four agencies that have each performed terrain modelling exercises 
— all independently of each other. This sort of “silo working” as it is 
sometimes referred to is not merely work duplication, it is an example 
of work quadruplication! My hope is the Hub will encourage agencies to 
work across silos and the project may possibly even eliminate silos.

“
The UNV project’s 
Web Map Hub has 
the potential to:
•Improve      
cross-agency 
communication
•Reduce duplication 
of work
My goal is to improve 
the harmonization 
of the UN’s GIS 
activities.

”
James Gasson, GIS Officer
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Following the launch 
of the Web Map 
Hub, vulnerability 
atlases, including the 
one at left depicting 
flood extent data 
for 2010 and 2011 
in the Hyderabad 
district of Sindh, will 
be available with a 
few strokes of the 
computer keyboard.
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The Web Map 
Hub will also 
contain earthquake 
vulnerability zones 
(provided by the 
Pacific Disaster 
Centre). For added 
detail, the mapping 
also contains 
information about 
past earthquakes.
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Other coastal threats 
such as tropical 
storm, storm surge 
and tsunami risk 
(also provided 
courtesy of the 
Pacific Disaster 
Centre) will be 
displayed on the 
Web Map Hub.



Docudrama on DRR
By Alanna Jorde, Communications Officer

To address gaps in understanding about floods at the community level in 
Sindh province, the UN Volunteers programme “Support of the UNDP’s 
Flood Response in Pakistan” project is developing a 10-minute docu-
drama on floods awareness.

The child-friendly film, which will feature an animated character juxta-
posed with real live actors, is designed to improve understanding of the 
causes of floods, disaster risks, vulnerabilities, and potential disaster risk 
reduction mitigation and prevention strategies.

Besides expanding knowledge, the film aims to enhance the voice of 
children in community-based disaster preparedness and response and 
inspire children to take action to mitigate risk by sharing what they learn 
to others and advocating for the need to take DRR measures in their 
community. Two versions of the docudrama will be produced; one in 
Urdu and Sindhi and both with English subtitles. 

Special care was made to ensure that the film dovetails seamlessly with 
the One UN DRM programme and the film will promote six key DRM 
messages that have been highlighted in information, education and 
communication materials developed under the programme, including:

•Keep a small, portable First Aid box ready with medication and supplies 
such as antibiotics, ointment, bandages, etc.

•Secure in a waterproof plastic bag or envelope essential documents 
and expensive possessions and store the envelope above flood levels.
•Avoid wading in floodwater but if is absolutely necessary to do so, be 
sure to use a walking stick to help maintain balance and to check for 
hazards such as broken glasses, snakes and deep ditches. 
•During floods, do not use or touch electrical appliances if wet or while 
standing in water or on wet surfaces. Do not tie livestock to electrical 
poles. 
•Never sit near muddy or crumbling walls during floods because they 
may collapse without warning.
•Do not eat food that has come into contact with floodwater as it may 
be toxic and cause illness.

Filming of the docudrama began early in September with shoots on 
location in neighbourhoods on the outskirts of Islamabad. Production 
of the film will be completed by the third week of October. The film 
tested well among children who screened it at a focus group held early 
in October. The film will begin airing on television in Sindh twice per day 
— once in the Sindhi language and once in Urdu — from Monday to Sat-
urday, starting the last week of October. The docudrama will broadcast 
between the hours of 4:30 pm and 8:30 pm from Monday to Friday and 
from 8 am to 11 am on Saturdays. 

In addition to arranging for the film to be broadcast on TV, the project’s 
communication officers will be crafting a strategy to roll out the docu-
drama in Sindh. The strategy will focus, in particular, on communities 
where project field teams have endeavoured to build ties with grass-
roots partners in the spirit of disaster risk reduction.

“
The child-friendly 
film, which will 
feature an animated 
character juxtaposed 
with real life actors, is 
designed to improve 
understanding 
of the causes of 
floods, disaster risks, 
vulnerabilities, and 
potential disaster risk 
reduction mitigation 
and prevention 
strategies .

”
UNVDRR ADVOCACY

Islamabad/Sindh province
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A young girl (clockwise 
from top left photo) 
watches a rough cut 
of the docudrama at a 
focus group screening 
early in October. Shoot-
ing of the film (right 
and bottom left photos) 
began early in Septem-
ber on location in the 
outskirts of Islamabad, 
where the production 
crew recreated a typical, 
traditional scene that 
one would expect to see 
in Sindh province.



UNVDRR MOBILIZATION

A few weeks before the 
monsoon rains began 
in earnest in northern 
Sindh, UN Volunteers 
Rab Nawaz Channa, far 
left in photo at bot-
tom left, and Mansoor 
Ahmed Chachar, recog-
nized the vulnerability 
of  Kashmore district to 
floods and felt com-
pelled to action. They 
travelled to Kandhkot 
city and Hamid village 
in the district from their 
base in Sukkur district 
to mobilize community 
members to join volun-
teer committees aimed 
at promoting disaster 
risk reduction (DRR) in 
their communities. The 
UN Volunteers pose with 
volunteer committee 
members from Hamid 
in the top left photo. 
Among the first tasks 
they assigned the com-
mittees was completing 
a social mapping exer-
cise to assess vulnerabil-
ities, photo at right.

Kashmore

Please send newsletter submissions to:

meena.ahmed@unv.org.pk

United Nation Volunteers Programme “Support of the UNDP’s Flood Response in Pakistan” Project Newsletter 28



Please send newsletter submissions to:

alanna.jorde@undp.org

United Nation Volunteers Programme “Support of the UNDP’s Flood Response in Pakistan” Project Newsletter 29
UNVDRR ADVOCACY

Please send newsletter submissions to:

alanna.jorde@undp.org

Mansoor Ahmed 
Chachar, Livelihood/ 
Entrepreneurship Of-
ficer for Sukkur district, 
centre, distributes 
posters that aim to raise 
awareness about floods 
to villagers in Soomra 
Panhwari, Union Council 
Nauraja, Taluka Pano 
Aqil in Sukkur district. 
The posters, developed 
by the One UN Disaster 
Risk Management (DRM)
programme, feature six 
key DRM messages in 
the Sindhi language. The 
team distributed 100 
posters in May and 200 
posters in August. They 
also handed out a total 
of 100 Urdu language 
booklets on floods 
awareness to flood-
prone villages in Sukkur 
district.

Sukkur



UNV of the NEWSLETTER

Relationship building,        
coordination skills impress
Murtaza Ahmed Siddiqi is the UN Volunteers programme “Support of 
the UNDP’s Flood Response in Pakistan” project’s Field Team Leader. 

In addition to being the project’s longest serving volunteer, he has 
earned the distinction of being voted by the 15-member UNV project 
team as the first-ever “UNV of the issue”.

Recruited in October 2011 as Field Information Management Officer 
at the Provincial Disaster Management Authority (PDMA) Sindh 
headquarters in Karachi and later promoted Field Team Leader, 
Murtaza’s coordination skills and successful efforts to strengthen 
the relationship between the project teams and their counterparts 
impressed his fellow volunteers.

Murtaza recently assisted the PDMA develop a presentation related 
to the monsoon rains for the President of Pakistan. He has supported 
the PDMA respond to two major disasters — a plane crash in Islam-
abad in April and factory fire in Karachi in September. 

Siddiqi is an enthusiastic and avid learner who lives by the adage, 
“It’s never too late to learn” and he is convinced that the process of 
learning never ends. In fact, he expects his thirst for knowledge will 
continue to drive him personally and professionally for his entire life. 
For Murtaza, once one has a goal and aims in mind, one must never 
give up on it, no matter how long it may be to achieve it. 

    —text by Meena Ahmed, Field Communications Officer
Murtaza Ahmed Siddiqi

“
It’s never too late to 
learn.

”
Adage by which to live for 

Murtaza Ahmed Siddiqi,  
Field Team Leader
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UNVPAK how to reach us

UNV Field Unit
7th Floor, 
Serena Business Complex, 
Khayaban-e-Suharwardy
Sector G-5/1
P.O. Box 1051
Islamabad, Pakistan
Website: www.unv.org.pk  UNV is administered 

by the United Nations             
Development Programme 
(UNDP)


